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Abstract

The rapid evolution of information technology, shifting academic needs, and
the growing emphasis on digital resources have brought significant changes to the role
and function of academic libraries. This survey seeks to investigate the contemporary
issues faced by academic libraries, focusing on digital resource management,
technological infrastructure, information literacy, space utilization, and privacy
concerns. The findings aim to highlight challenges in library management and provide
insights into areas where improvements or innovations are necessary to support
students, faculty, and researchers effectively. By gathering the perspectives of
students, faculty, and library staff, this survey provides a comprehensive
understanding of current issues in academic libraries, with a view to informing future
strategies in resource allocation, service provision, and technological advancement.
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Survey Methodology
The survey was distributed to a diverse group of participants from various academic
institutions, including students, faculty, and library staff, to ensure a comprehensive
understanding of contemporary challenges faced by academic libraries. The survey
included both closed-ended and open-ended questions to gather quantitative data and
qualitative insights. Participants were asked to rate their satisfaction with various
library services, express their concerns about library resources, and provide feedback
on the future role of academic libraries.
Key themes covered in the survey include:
Library Resources: Access to print and digital materials, satisfaction with library
collections.
Technology and Infrastructure: Use of digital resources, technology-enabled

services, and online platforms.

Received: 05-02-2026 | Accepted: 12-03-2026 | Published: 19-03-2026 | www.ijeml.com 38



INTERNATIONAL ]OURNAL OF ECONOMIC SOCIAL SCIENCE AND MANAGEMENT LAW
Peer Reviewed, Referred & Indexed Journal

E-ISSN: 3070-0558

VOL.7,NO.1(1) (2026)

Library Space: Usage patterns of physical library spaces, design preferences, and
evolving needs.

Information Literacy: Availability of support for academic research, workshops, and
guidance on using library resources effectively.

Ethics and Privacy: Concerns about data privacy and security when using digital
library services.

The survey was administered electronically and analyzed using statistical methods to
identify common patterns and trends in the responses.

Survey Result

Digital vs. Print:

A majority of participants reported that they rely more on digital resources than
physical books or journals. However, students and faculty expressed concerns over
the high cost of accessing digital journals and e-books, with many feeling that these
resources should be more affordable or open access.

Satisfaction Levels: Overall satisfaction with library resources was moderate, with
students and faculty generally happy with digital access but expressing dissatisfaction
with the availability of physical books and print journals, especially in niche subject
areas.

Technology and Innovation

Online Access: Most respondents indicated frequent use of the library's online
catalog and digital services. However, there were mixed opinions on the user-
friendliness of library websites and interfaces.

Emerging Technologies: A significant portion of respondents expressed interest in the
library offering more emerging technologies (e.g., virtual reality, coding workshops)
to support research and academic development.

Library Spaces

Usage: Physical library spaces are still widely used, especially for quiet study and group collaboration.
Many respondents suggested that libraries should adapt their spaces to accommodate more flexible,

tech-driven learning environments.
Preferences: Students and faculty expressed a desire for more collaborative spaces
and multimedia resources, suggesting that the traditional "silent study" zones be

integrated with technology-equipped areas for group work and presentations.
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Information Literacy and Support

Workshops and Guidance: While many respondents acknowledged the availability
of information literacy workshops, there was a consensus that these services could be
better promoted and made more accessible. Many students reported that they did not
fully understand how to use all available library resources effectively.

Research Assistance: The majority of participants indicated that they occasionally
seek help from library staff for research assistance. However, there were concerns
about the availability and responsiveness of library staff, especially during peak times
in the academic calendar.

Ethics and Privacy Concerns

Privacy Issues: There was widespread concern among students and faculty regarding
the privacy and security of their personal and academic data when using online library
services. Respondents expressed the need for libraries to prioritize data protection and
be transparent about how user data is handled.

Conclusion

The survey reveals that academic libraries face a range of contemporary challenges as
they adapt to the evolving needs of the academic community. The most significant
issues identified include:

Balancing Print and Digital Resources: While digital resources have become
dominant, there remains a strong demand for physical materials, particularly for
specialized research. Libraries must find ways to manage both efficiently, ensuring
affordability and accessibility for all users.

Technology and Infrastructure: The need for better digital infrastructure, more
intuitive online services, and the integration of emerging technologies is clear.
Libraries must innovate and adapt their services to meet the technological
expectations of modern students and researchers.

Library Space Redesign: As academic libraries transition to more digital and
collaborative environments, there is a need to rethink physical spaces to support a
balance between quiet study areas and dynamic, tech-enabled spaces for group work
and multimedia use.

Information Literacy and Research Support: While library resources are generally
accessible, students and faculty desire more comprehensive and visible information
literacy programs. This highlights a gap in user knowledge and the need for stronger

guidance in utilizing library resources effectively.
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Ethics and Privacy: Concerns over privacy and data security remain a significant
issue, especially with the rise of online platforms and digital resources. Libraries must
prioritize safeguarding user data and ensure compliance with best practices in data
protection.

To address these issues, academic libraries must adopt a more user-centered approach,
investing in both digital infrastructure and physical space redesign, expanding user
education programs, and ensuring privacy and data security. Additionally, libraries
should explore partnerships with academic departments, technology providers, and
open-access initiatives to enhance resource availability and reduce costs.

This survey underscores the importance of academic libraries as hubs for learning and
research, but also highlights the need for continuous adaptation to the changing
educational landscape. Libraries that embrace these challenges and innovate their
services will continue to play a vital role in supporting academic success.
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