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Lkkjka'k (Abstract): 

Lkks'ky fefM;kpk okij lektkoj O;kid ifj.kke ?kMowu vk.kr vkgs- ;ke/;s ldkjkRed o 

udkjkRed nksUgh iSyw vkgsr- gs ek/;e yksdkae/;s laokn o ekfgrhps vknku&iznku lqyHk djrs] ijarq 

R;kpcjkscj ekufld vkjksX;kP;k leL;k]cukoV ckrE;k vkf.k lkekftd ,dkdhi.kk ;kalkj[;k 

leL;k fuekZ.k gksrkr- 

fMftVy lektkr xksiuh;rk (Privacy) vkf.k vksG[k (Identity) ;kaps iz”ugh vR;ar 

egRokps Bjrkr- oS;fDrd ekfgrhps ladyu o deh xksiuh;rk lsfVaXteqGs ekfgrhP;k lqj{ksyk /kksdk 

fuekZ.k gksrks- rlsp vkWuykbZu vksG[khph lR;rk vkf.k cukoV [kkR;kaph leL;k ns[khy xaHkhj vkgs- 

fMftVy njh gh rkaf=d lk/kulkexzh o baVjusV izos”kkrhy vlekurs”kh lacaf/kr vkgs]th lkekftd 

o vkfFkZd fo’kerk ok<ors vkf.k yksdkauk la/khiklwu oafpr Bsors- 

izLrkouk (Introduction): 

,dfolkos “krd gs ekfgrh o ra=Kku dzkarhps “krd Eg.kwu vksG[kys tkrs- baVjusV o 

LekVZQksuP;k O;kid okijkeqGs ekuoh thou”kSyhr vkeqykxz cny >kys vkgsr- ;k cnykae/;s lokZr 

izHkkoh ?kVd Eg.kts ^^lks'ky fefM;k** gks;- 

Facebook, WhatsApp, Instagram, Twitter (X), YouTube, Telegram bR;knh ek/;ekauh 

yksdkaP;k laokni/nrh]lkekftd jpuk]dqVqacO;oLFkk]eS=hps Lo:Ik o lkekftd ewY;s ;koj [kksyoj 

ifj.kke dsyk vkgs- iwohZ lkekftd laca/k izR;{k HksVh]i=O;ogkj fdaok nwj/ouhoj vk/kkfjr gksrs] ijarq 

vkt cgqrka”k laokn vkHkklh txkr gksrks- R;keqGs laca/k vf/kd tyn]O;kid o lksis >kys vlys rjh 

d`f=erk],dkdhi.kk ok Hkkofud nqjkok ;kalkj[;k leL;k fuekZ.k >kY;k vkgsr- 
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l/;kP;k fMftVy ;qxkr lks”ky fefM;kus lektkP;k fofo/k iSyawoj eksBk izHkko VkdYkk vkgs- ;k 

IYkWVQkWElZeqGs laokn]ekfgrhps vknku&iznku o lkekftd pGoGhae/;s lgHkkx lqyHk >kyk vkgs] ijarq 

;kpcjkscj ekufld vkjksX;kokj ifj.kke]cukoV ekfgrhpk izlkj o lkekftd ,dkdhi.kk ;kalkj[;k 

vkOgkukapkgh lkeuk djkok ykxr vkgs-  

la'kkks/ku mfí’Vs (Research Objectives): 

1- lks'ky fefM;kph ladYiuk o Lo:Ik Li’V dj.ks-  

2- ikjaikfjd o vk/kqfud lkekftd laca/kkapk vH;kl dj.ks- 

3- dqVaqc]fe= o lektkoj lks”ky fefM;kpk ifj.kke fo”ysf’kr dj.ks-  

4- lks'ky fefM;kps ldkjkRed o udkjkRed ifj.kke vH;kl.ks- 

5- lkekftd laca/k n<̀ dj.;klkBh mik; lqpo.ks- 

la'kkks/ku x̀fgrd): (Research Hypotheses) 

1- lks'ky fefM;kpk vfrokij izR;{k laokn deh djrks- 

2- lks'ky fefM;keqGs lkekftd usVodZpk foLrkj gksrsk- 

3- r:.kkae/;s vkHkklkh laca/kkaps izek.k vf/kd vkgs- 

4- lks'ky fefM;kpk okij o lkekftd ,dkdhi.kk ;ke/;s ldkjkRed laca/k vkgs-  

la'kkks/kukph xjt (Need for Research):  

Hkkjrke/;s baVjusV okijdR;kaZph la[;k >ikV;kus ok<r vkgs- fMftVy Økarh xzkeh.k Hkkxkrgh 

iksgkspyh vkgs- v'kk ifjfLFkrhr lks'ky fefM;kpk lkekftd laca/kkaoj gks.kkjk izHkko vH;kl.ks vR;ar 

vko';d vkgs- 

• dqVqackrhy laokn deh gksr vkgs dk\ 

• eS=hps Lo:i vkHkklh >kys vkgs dk\ 

•  lkekftd HkkaMoy ok<rs dh deh gksrs\ 

• yksd vf/kd tksMys tkr vkgsr dh vf/kd ,dkdh gksr vkgsr\ 

;k iz'ukaps oSKkfud fo'ys"k.k dj.;klkBh gk vH;kl egRokpk vkgs- 

lks'ky fefM;kps izeq[k mi;ksx% 

1- laokn o usVodfdax% yksdkauk tksM.;kps ek/;e 
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lks'ky fefM;k gs vktP;k dkGkr yksdkauk ,desdk'kh tksM.kkjs vR;ar izHkkoh ek/;e cuys vkgs- 

Facebook, WhatsApp, Instagram, Telegram ;klkj[;k IysVQkWeZ}kjs yksd txHkjkryk O;fDrh”kh 

lgt laokn lk/kw 'kdrkr- iwohZ laidZ lk/k.;klkBh izR;{k HksV] i= fdaok Qksu ;koj voyacwu jgkos 

ykxk;ps] ijarq vkrk dkgh lsadnkr lans'k] QksVks] OghfM;ks fdaok dkWy}kjs laokn lk/kw ;srks- ;keqGs% 

▪ dqVqackrhy o fe=ka'kh lrr laidZ Bsork ;srks 

▪ uohu fe= o O;kolkf;d laidZ fuekZ.k gksrkr 

▪ 'kS{kf.kd o O;kolkf;d usVodZ r;kj djrk ;srks 

▪ ekfgrh o vuqHkokaph nsok.k&?ksok.k lqyHk gksrs 

 

2- ekfgrh o ckreh% rkT;k ?kMkeksMh tk.kwu ?ks.;klkBh 

lks'ky  fefM;k gs vktP;k dkGkr ekfgrh feGfo.;kps ,d egRokps o tyn ek/;e cuys vkgs- 

Facebook, WhatsApp, Instagram, Twitter (X) vkf.k YouTube ;klkj[;k IYkWVQkWeZ}kjs 

ns'k&fons'kkrhy ?kMkeksMh dkgh lsdankr yksdkai;Zar iksgksprkr- 

iwohZ crE;kk tk.kwu ?ks.;klkBh orZeku=] nwjn'kZu fdaok jsfM;ks ;koj voyacwu jkfgys ykxk;ps- ijarq 
vkrk lks'ky fefM;kewGs rkT;k ckrE;k] VªsUM~l vkf.k egRokP;k ?kVukaph ekfgrh yxsp miyC/k gksrs-
;keqGs% 

▪ ns'k&fons'kkrhy rkT;k ?kMkeksMh letrkr 
▪ 'kS{kf.kd o ekfgrhiq.kZ daVsUV lgt feGrks 
▪ fofo/k fo"k;kaoj tkx:drk ok<rs 
▪ vkiRRkh fdaok vkirdkyhu ifjfLFkrhr rRdkG ekfgrh feGrs 

rFkkfi] lks'ky  fefM;k oj feG.kkjh ekfgrh usgehp lR; vlsy vls ukgh- Eg.kwu ekfgrhph 

iMrkG.kh dj.ks vR;ar vko';d vkgs] vU;Fkk pqdhph ekfgrh iljow 'kdrs- 

 Eg.kwu lks'ky  fefM;k gs tyn o izHkkoh ekfgrhps lk/ku vlrs rjh R;kpk okij tk.khoiwoZd o 

tckcnkjhus dj.ks vko';d vkgs-   

 

3- tkfgjkr o foi.ku% mRiknu o lsok izpkj 

 lks'ky  fefM;k gs vktP;k dkGkr tkfgjkr o foi.ku ;kalkBh vR;ar izHkkoh ek/;e cuys vkgs- 

daifu;k vkf.k m|kstdrk vkiyh mRiknus o lsokapk izpkj dj.;klkBh Facebook, Instagram, 

YouTube ;klkj[;k IysVQkWeZpk okij djrkr- 
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iwohZ tkfgjkrhlkBh orZeku=] nwjn'kZu o jsfM;ks ;klkj[;k ek/;ekaoj voyacwu jkfgys ykxk;ps- ijarq 

vkrk lks'ky  fefM;kewGs deh [kpkZr tkLr yksdkaai;Zar iksgksprs- ;keqGs% 

▪ daifu;kauk R;kaP;k mRiknukapk izpkj djrk ;srks 

▪ uohu xzkgd vkdf"kZr gksrkr 

▪ czWaMph vksG[k ok<rs 

▪ y?kq m|kstdkauk LoLr vkf.k izHkkoh foi.ku lk/ku feGrs 

▪ xzkgdkauk mRiknukaph ekfgrh lgt miyC/k gksrs 

 

4- euksjatu% OghfM;ks] laxhr] xsEl 

lks'ky  fefM;k gs euksjatukps ,d egRokps lk/ku cuys vkgs- ;k ek/;ek}kjs yksdkauk fofo/k izdkjps 

euksjatu feGrs] tls dh OghfM;ks] laxhr] xsEl vkf.k osxG;k izdkjps daVsUV- YouTube, 

Instagram, Facebook ;klkj[;k IysVQkWeZoj yksd vkiY;k vkoMhuqlkj daVsUV igk;yk feGrkr- 

;kewGs yksdkaP;k r.kko deh gksrks vkf.k euksjatu gksrs- iwohZ euksjatu lk/k.;klkBh nwjn'kZu] flusek 

fdaok jsfM;ks ;kaoj voyacwu jkfgys ykxk;ps] ijarq vkrk lks”ky  fefM;kewGs d/khgh o dksBsgh 

euksjatu feGo.ks lksis >kys vkgs- ;keqGs% 

▪ fofo/k izdkjps euksjatu lgt miyC/k gksrs 

▪ osxosxG;k vkoMhuqlkj daVsUV feGrs 

▪ rikokjhy r.kko deh gksrks 

▪ uohu dyk o fdykaps izn'kZu igk;yk feGrs 

5- ekfgrh 'ksvfjax% QksVks] OghfM;ks] ys[k 

Lkks'ky fefM;k  gs ekfgrh 'ksvfjaxlkBh vR;ar mi;ksxh ek/;e cuys vkgs- ;k ek/;ek}kjs okijdrsZ 

vkiys QksVks] OghfM;ks] ys[k vkf.k fofo/k izdkjph ekfgrh lgt 'ksvj d: 'kdrkr- Facebook, 

Instagram, WhatsApp ;klkj[;k IysVQkWeZoj yksd vkiys vuqHko] fopkj vkf.k ?kMkeksMh 'ksvj 

djrkr- 

;kewGs ekfgrhph nsok.k&?ksok.k tyn o lqyHk >kys vkgs- iwohZ ekfgrh 'ksvj dj.;klkBh i=] QksVks 

fdaok vU; ek/;ekapk okij djkok ykxk;pk] ijarq vkrk Lkks'ky fefM;k ewGs dkgh lasdnkr ekfgrh 

txHkjkrY;k yksdkaai;Zar iksgkspw 'kdrs-  
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;keqGs% 

▪ QksVks] OghfM;ks vkf.k ys[k lgt 'ksvj djrk ;srkr 

▪ vuqHko o fopkj ,desdkauk iksgkspw 'kdrkr 

▪ ekfgrhpk izlkj osxkus gksrks 

▪ yksdkae/;s laokn o ijLij laiqdZ ok<rks  

ldkjkRed ifj.kke ¼Positive Effects½% 

1- f'k{k.k o ekfgrh ok< 

lks'ky fefM;keqGs fo|kFkhZauk uohu ekfgrh lgt miyC/k gksrs- YouTube, Google ;klkj[;k 

ek/;ek}kjs fofo/k fo"k;kaoj f'k{k.k feGrs vkf.k Lo;avH;kl dj.ks lksis gksrs- 

2- usVofdZax lqyHk 

lks'ky fefM;keqGs yksd ,desdkauk lgt tksMys tkrkr- ;keqGs uohu fe= vkf.k O;kolkf;d laidZ 

fuekZ.k gksrkr- 

3 lkekftd tutkxr̀h  

lks'ky fefM;kP;k ek/;ekrwu fofo/k lkekftd eqn~n;kaoj tuTkkxr̀h dsyh tkrs- i;kZoj.k] vkjksX; 

vkf.k ekuoh gd ;klkj[;k fo"k;kaoj tkx:drk ok<rs- 

4- O;olk; o m|kstdrk ok< 

m|kstdrk vkf.k y?kq O;olk; lks”ky fefM;kpk okij d:u vkiY;k mRiknukapk izpkj djrkr 

vkf.k uohu xzkgd feGow 'kdrkr- 

5- HkkoukRed o lkekftd leFkZu 

lks'ky fefM;koj  fofo/k lewg vkf.k daE;quhVh vlrkr] ts O;Drhauk HkkoukRed vkf.k lkekftd 

leFkZu nsrkr- 

6- dyk o ltu'khyrsyk izksRlkgu** 

 **dykdkj] ys[kd bR;knh l`tu'khy O;Drh vkiys dk;Z lk'kksy ehfM;koj 'ksvj d:u R;kyk 

izksRlkgu feGoq 'kdrkr-  
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7- vkiRrhe/;s rRdkG ekfgrh 

vkiRrh fdaok vkikrdkyhu ifjfLFkrhr lks'ky fefM;kkP;k ek/;ekrwu rkRdkG vkf.k vpwWd ekfgrh 

feGrs] T;keqGs yksdkauk ;ksX; ekxZn'kZu feGrs- 

udkjkRed ifj.kke ¼Negative Effects½% 

1- ekufld vkjksX;koj ifj.kke ¼r.kko] uSjk';½ 

lks'ky fefM;kpk vf/kd okij ;keqGs yksdkae/;s r.kko] uSjk'; vkf.k vkRefo'okl deh gks.;klkBh 

dkj.khHkwr Bjrks- vU; yksdkaps thou ikgwu rqyuk dsyh tkrs] T;keqGs ekufld vkjksX;koj ifj.kke 

gksrks- 

2- xksiuh;rk o lqj{kk leL;k 

lks'ky fefM;koj  oS;fDrd ekfgrh 'ksvj dsY;kus R;kpk nq:i;ksx gks.;kph 'kD;rk vlrs- gWfdax] 

MsVk pkSjh ;klkj[;k leL;k fuekZ.k gksrkr- 

3- cukoV ckrehapk izlkj 

lks'ky fefM;koj  [kksV;k ckrehapk izlkj osxkus gksrks- ;keqGs lektke/;s xSjleTk o xks/kG fuekZ.k  

gksrks- 

4- osGsapk viO;; 

lks'ky fefM;koj  vf/kd osG ?kkyfoY;kus vH;kl] dk;Z vkf.k bRkj egRokP;k xks"Vhauk osG feGr  

ukgh- ;keqGs osGsapk viO;; gksrks- 

5- lk;cj Ny ¼Cyberbullying½ 

vkWuykbu ek/;ekrwu Ny] /kedh o NGY;kps izdj.k ok<ys vkgsr- ;keqGs O;fDrP;k ekufld 

vkjksX;koj okbkZV ifj.kke gksrkr- 

6- lkekftd ,dkdhi.kk 

vkHkklh laokn ok<Y;kus izR;{k laokn deh gksrks] T;keqGs yksd ,dkdh iMrkr vkf.k lkekftd laca/k 

detksj gksrkr- 

7- okn o xSjleTk 

lks'ky fefM;koj  fopkjkaph rsoz nsok.k&?ksok.k >kY;kus okn vkf.k xSjleTk fuekZ.k gksrkr- ;keqGs 

lektke/;s foHkktu ok<rs-  
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8- O;kolkf;d izfresoj ifj.kke 

pqdhP;k iksLV~l fdaok oknLir fopkjkewGs O;kolkf;d izfrek [kjkc gksÅ 'kdrs vkf.k dkjfdnhZoj 

okbV ifj.kke gksrks-  

fMftVy lektkrhy xksiuh;rk o vksG[k ¼Privacy & Identity½% 

xksiuh;rk ¼Privacy½% 

• oS;fDrd ekfgrhps ladyu 

daifu;k vkf.k osclkbV~l okijdrkZaps MkVk ladyu djrkr- ;k ekfgrhpk okij tkfgjkr o foi.ku 

;kalkBh gksrks] ijarq ;keqGs ok;fDrd xksiuh;rsyk /kksdk fuekZ.k gksrks- 

• MsVk pkSjh o gWfdax 

gWfdax vkf.k MsVk ysd~l ;klkj[;k ?kVuk ok<r vkgsr- ;keqGs ok;fDrd ekfgrh pksjyh tkÅ 'kdrs 

vkf.k nq:i;ksx gksÅ 'kdrks- 

• xksiuh;rk lsVhaxpk vHkko 

vU;sd okijdrZs xksiuh;rk lsVhaxpk ;ksX; okij djr ukghr- ;keqGs R;kapk MkVk lqj{khrr jkgr 

ukgh- 

• dk;ns o fu;e ¼Data Protection½ 

vU; ns'kkauh MkVk lqj{kslkBh dk;ns cukoys vkgsr- ;keqGs ok;fDrd ekfgrhps laj{k.k gks.;klkBh 

enr gksrs- 

• fMftVy QqVizhUVpk nh?kZdkyhu ifj.kke 

vkWu ykbu 'ksvj dsysyh ekfgrh nh?kZdkyk i;Zar jkgw 'kdrs- ;kpk ifj.kke Hkfo";kr O;DrhP;k 

thoukoj gksÅ 'kdrks- 

vksG[k ¼Identity½% 

• vkWuykbu izksQkbZy 

vkWuykbu izksQkbZy gk O;Drhph fMftVy vksG[k Bjrks- ;ke/;s oS;fDrd ekfgrh vkf.k dk;ZdGkph 

ekfgrh vlrs- 
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• okijdrkZuko o bZ&esy 

okijdrkZuko vkf.k bZ&esy gs vksG[khps egRokps ?kVd vkgsr- R;kP;k ek/;ekrwu [kkR;kph lqj{kk 

Bjrs- 

• fMftVy MsVk o fØ;kdyki 

vkWu ykbu fØ;kdykikarwu fuekZ.k gks.kkjk MsVk O;Drhph vksG[k ?kMorks- ;ke/;s iksLV~l] dWesUV~l 

vkf.k 'kks/k bfrgkl vlrks- 

• 'kks/k ifj.kkekapk izHkko 
'kks/k ;a=kaoj fnl.kkjh ekfgrh O;DrhP;k izfresoj ifj.kke djrs- ;keqGs izfr"Bk r;kj gksrs- 

• ok;fDrd czWaMhx 

O;Drh vkifY;k dkS'kY;kuqlkj vkifY;k vksG[khyk czWaM Eg.kwu lknj d: 'kdrs- 

• O;kolkf;d izfrek 

fMftVy vksG[k O;DrhP;k dkjfdnhZ o O;kolkf;d la/kh oj ifj.kke djrs- 

• lkekftd izfr"Bk 

vkWu ykbu dk;ZdGki ;keqGs O;Drhph lkekftd izfr"Bk r;kj gksrs- 

 

fMftVy njh ¼Digital Divide½% 

ra=Kku o baVjusVP;k vleku miyC/krs eqGs lektkr foHkktu fuekZ.k gksrs- ;keqGs% 

• ekfgrhpk vHkko 

baVjusV o fMftVy lk/kukaP;k vHkkokeqGs dkgh yksdkauk egRokph ekfgrh feGr ukgh- ;keqGs R;kaph 

tkx:drk deh jkgrs- 

• lsokai;lwu oafprrk 

ljdkjh vkf.k lkekftd lsok vkrk fMftVy ek/;ekrwu miyC/k vkgsr] ijarq fMftVy lk/kukaP;k 

vHkkokeqGs dkgh yksd ;k lsokai;Zar iksgkspw 'kdr ukghr- 

• lkekftd o vkfFkZd fo"kerk ok< 

fMftVy njh eqGs lektkrhy osxosxG;k ?kVdkae/;s vlarqyuk fuekZ.k gksrs vkf.k xjhc o Jhear 

;kaP;krhy varj vk.k[kh ok<rs- 
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mik;;kstuk (Solution) 

• baVjusV lqfo/kk ok<o.ks 

xzkeh.k vkf.k nqjxek Hkkxkr czaWMcWUM vkf.k gk; LihM baVjusV miyC/k d:u ns.;klkBh i;kZIr 

xqaro.kwd dj.ks vko';d vkgs- ;keqGs tkLr yksd fMftVy lsokapk ykHk ?ksÅ 'kdrkr- 

• LoLr fMftVy lk/kus miyC/k d:u ns.ks 

vkfFkZd n`"V;k detksj ?kVdkaP;k yksdkauk LoLr njkr yWIVkWi] VWCysV vkf.k LekVZQksu miyC/k d:u 

ns.ks vko';d vkgs- ;keqGs R;kauk fMftVy txkr lgHkkx ?ksrk ;srks- 

• fMftVy lk{kjrk ok<o.ks 

'kkGk] egkfo|ky; vkf.k leqnk; Lrjkoj fMftVy lk{kjrk f'k{k.k ns.ks vko';d vkgs- ;keqGs 

yksdkaauk r=kKkukpk ;ksX; okij djrk ;srks- 

• ljdkjh ;kstuk o /kksj.ks 

fMftVy njh deh dj.;klkBh ljdkjkus fo'ks"k ;kstuk vkf.k /kksj.ks jkco.ks vko';d vkgs- ;ke/;s 

lclsMh vk/kkfjr ;kstukapk lekos'k vlrks- 

• MsVk lqj{kk etcjwr dj.ks 

okijdrkZapk MkVk lqjf{kr jk[k.;klkBh etcwr dk;ns vkf.k lqj{kk ;a=.kk vko';d vkgsr- ;keqGs 

fMftVy lsokapk lqjf{kr okij gksrks- 

• CSR midze 

daifu;k R;kaP;k CSR dk;ZØek}kjs fMftVy lk/kus] LoLr MkVk Iyku vkf.k izf'k{k.k dk;ZØe 

miyC/k d:u nsÅ 'kdrkr- 

• leqnk; vk/kkfjr izdYi 

LFkkfud leqnk;kP;k lgHkkxkus fMftVy izdYi jkcowu fMftVy njh deh djrk ;srks- ;ke/;s 

tuusVj lsaVj] izf'k{k.k vkf.k lsok miyC/krk ok<o.ks ;kapk lekos'k vlrks- 

fu"d"kZ ¼Conclusion½% 

lks'ky fefM;k o fMftVy lektkus vk/kqfud thoukoj eksBk izHkko Vkdyk vkgs- ;keqGs 

laokn i/nrh] f'k{k.k] O;olk; vkf.k lkekftd laca/k ;kae/;s eksBs cny >kys vkgsr- ;k ek/;ekewGs 

yksdkauk uohu la/kh miyC/k >kY;k vlY;k rjh R;kP;kckjkscj dkgh xkaHkhj vkOgkusgh fuekZ.k >kY;k 

vkgsr- 
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lks'ky fefM;kpk vfrfjDr okij ;keqGs ekufld vkjksX;koj ifj.kke] xksiuh;rk /kksds vkf.k 

lkekftd ,dkdhi.kk ;klkj[;k leL;k fuekZ.k gksrkr- R;keqGs ;k ek/;ekpk okij leatli.ks dj.ks 

vR;ar egRokps vkgs-;klkscr] fMftVy njh gh ,d egRokph leL;k vkgs] T;keqGs lektkrhy dkgh 

?kVd fMftVy lk/kukai;lwu oafpr jkgkrkr- ;k leL;soj ekr dj.;klkBh ljdkj] la?kVuk vkf.k 

leqnk; ;kaps ,d= iz;Ru vko';d vkgsr-Eg.kwu lks'ky fefM;kkP;k okijkpk larqfyr n`"Vhdksu Bso.ks] 

xksiuh;rsps laj{k.k dj.ks vkf.k fMftVy njh deh dj.;klkBh izHkkoh mik;;kstuk dj.ks vko';d 

vkgs-;keqGs vkxkeh dkGkr vf/kd lqjf{kr] lekos'kd vkf.k izxr fMftVy lekt fuekZ.k gksÅ 

'kdrks- 
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